
OVERVIEW – VIRTUAL ELEARNING TRAINING 
PROGRAM

Because converting leads into clients is critical

CONVERT is a 3-months online eLearning program 
for any salesperson, outbound call centre, or busi-
ness that is getting business leads but failing to 
convert them. 

Do any of the following apply to you or your 	
business?

CONVERT shares a series of tools and principles 
which will enable you to get clear on your target 
market, nurture quality leads with high trust and 
convert more leads into business. 

You may not be from a sales background but now 
find yourself having to convert leads into business

Your conversion ratio needs to improve

Your people are struggling to embrace the identity 
of a sales professional and feel it is ‘icky’ to sell

OUTSTANDING. WE HAD A LOT OF 
POTENTIAL CUSTOMERS WITH 

INITIAL INTEREST BUT JUST 
WEREN’T GETTING ANY TRACTION 
ON CONVERTING ENQUIRIES TO 
BUSINESS. THE SALES TRAINING 

AND 1:1 COACHING WITH 
ENRICH TOOK US FROM A 6% 
CONVERSION RATE TO 39%. 

THAT’S PUTTING AN ADDITIONAL 
$2K PROFIT TO THE BOTTOM LINE 
EVERY WEEK IN EACH LOCATION.

OPTOMETRY PRACTICE – 
GIPPSLAND VALLEY – VIC, 

AUSTRALIA.

PLEASE CONTACT ENRICH TRAINING AND DEVELOPMENT
SUPPORT@ENRICHYOURRESULTS.COM.AU



Included in the Online ’CONVERT’ Program…

The CONVERT program has been designed to deliver rapid results and reduce overwhelm!

Bi-Monthly Content

Get access to new content every fortnight. enRich’s online coaching programs are 	
designed to provide layered learning over time. Learn new skills and tools, then 		
integrate and apply them on the job before getting one-on-one coaching.

Monthly Coaching Session with your enRich Coach

Two x one-on-one coaching sessions (Telephone or Online Meeting) to integrate the 
lessons and receive personalized coaching.

Bite-Sized Videos 

Our content is delivered in the form of short, bite-sized videos to fit with your busy                 
lifestyle and reduce overwhelm. This assures you take action and get results much              
faster.

Downloadable MP3 Audio

Each video is downloadable as an MP3 audio, for ease of use and on-the-move                    
implementation.

Cheat Sheets & Handouts

You’ll also get access to practical cheat sheets and handouts.

Home Joy

Plus there will be a small amount of Home Joy (small tasks you need to do each month 
between our Zoom sessions). This practical application guarantees you move faster 
towards your desired result.

I PARTICIPATED  IN YOUR COURSE A COUPLE OF MONTHS AGO. I 
WANTED TO SAY THANK YOU. I REALLY ENJOYED IT AND THE

PRACTICAL  TAKE-AWAY WAS AMAZING. I AM  ALREADY SEEING
RESULTS. THANKS AGAIN.

FRONTLINE RECRUITMENT FRANCHISEE, NSW



PLEASE CONTACT ENRICH TRAINING AND DEVELOPMENT
SUPPORT@ENRICHYOURRESULTS.COM.AU

WHAT’S INCLUDED:

Fundamental laws of sales effectiveness

The structure behind a great initial call/
meeting

Modules on telephone or ‘virtual meeting’ 
selling in the new world post COVID

A series of consultative selling skills

Know how to handle common objections and 
complaints gracefully, with ease, and avoid 
the “rabbit caught in the headlight” syndrome.

WHAT’S INSIDE THE ONLINE
CONVERT PROGRAM? 

You get:

12 x weekly profit-boosting modules

2 x 60-minute group virtual workshops with 
your trainer designed to customize the learn-
ings and lessons to your world and industry

2 x bonus debrief sessions between your 
trainer and key leadership staff, to determine 
next steps in keeping the momentum created 
by the program alive 

Success tools custom-tailored to your indus-
try / business to help you skyrocket your con-
version rate.

MAKE THE CONVERT  SKILLS AND TOOLS 
WORK FOR YOU—NOT AGAINST YOU!

In just 3 months, CONVERT will change the way 
your team handles themselves during sales calls.

Instead of stressing about sales conversations and 
worrying about coming across as ‘salesy’ you can 
look forward to:

Making the initial call instead of                                                             
procrastinating

Getting focused on doing the right sales                          
activities focused on your ideal target market

Improved results and repeat sales through 
leveraging our proven ‘Trust Fast-Track 
Framework’ system

Proven tools, techniques and systems that 
will accelerate sales

Improve conversations which lead to more 
customers and higher profits

Using a proven skills framework which builds 
solid rapport fast, remembering that people 
do business with people they like.


