OVERVIEW - VIRTUAL ONLINE TRAINING ADVOCATE is a 3-months online coaching

PROGRAM program for any front-facing staff responsible
for serving customers in a way that guarantees

BECAUSE YOU WANT RAVING FANS WHO repeat buying and skyrockets customer satisfac-

ARE ADVOCATES FOR YOUR PRODUCTS AND tion. It features two streams:

SERVICES - AND SPEND REPEAT $$$$$ WITH

YOU. 1. A short leadership module for any leaders
who need to drive and champion a shift in the

Is this you? You: customer experience culture, and
2. A general course for the wider teams that serve
customers on the phone or face-to-face.

Have feedback that the customer experience is not

at its best, and there is room for improvement,

Have too many CXissues being escalated to senior
leaders.

Are a team leader or manager who wants a ’FOUND THE PROGRAM

SRRl STIMULATED MANY IDEAS FROM
THE TEAM; SIMPLE THINGS THAT

Want your team to have the same attitude and do HAVE ASS’STED US TO BE ON THE

the same behaviours as you, but sometimes get

frustrated with their lack of motivation. TOP OF OUR GAME AND

o o CREATE RAVING FANS WHO WANT
Communication and litening ails. 10 COME BACK TO OUR PARKS.
ADVOCATE shares a series of tools and principles ’ ,
which will enhance the customer experience. It

showcases the way to create fulfilment, so cus-

- Tourist Park Owners - TOP10
tomers never want to leave.

Holiday Parks - New Zealand.

PLEASE CONTACT ENRICH TRAINING AND DEVELOPMENT
SUPPORT@ENRICHYOURRESULTS.COM.AU




Included in the Online '"ADVOCATE' Program...

The ADVOCATE program has been designed to deliver rapid results and reduce overwhelm!

Bi-Monthly Content
Get access to new content every fortnight. enRich's online coaching programs are

designed to provide layered learning over time. Learn new skills and tools, then
integrate and apply them on the job before getting one-on-one coaching.

Monthly Coaching Session with Your enRich Coach

Two x one-on-one coaching sessions (telephone or online meeting) to integrate the
lessons and receive personalized coaching.

Bite-Sized Videos
Our content is delivered in the form of short, bite-sized videos to fit with your busy

lifestyle and reduce overwhelm. This assures you take action and get results much
faster.

Downloadable MP3 Audio

Each video is downloadable as an MP3 audio, for ease of use and on-the-move
implementation.

Cheat Sheets & Handouts

You'll also get access to practical cheat sheets and handouts.
Home Joy

Plus there will be a small amount of Home Joy (small tasks you need to do each month
between our Zoom sessions). This practical application guarantees you move faster
towards your desired result.

| PARTICIPATED IN YOUR COURSE A COUPLE OF MONTHS AGO. I
WANTED TO SAY THANK YOU. | REALLY ENJOYED IT AND THE
PRACTICAL TAKE-AWAY WAS AMAZING. | AM ALREADY SEEING
RESULTS. THANKS AGAIN.

FRONTLINE RECRUITMENT FRANCHISEE, NSW ’ ’



WHAT'S INCLUDED:

What's inside the online ADVOCATE
Customer Experience Program?

Know how to handle common objections and  You get:

complaints gracefully, with ease, and avoid
the “rabbit in the headlight” syndrome.

Have the confidence and street smarts to deal
with difficult customers, turning a challenging
phone call into a ‘relationship strengthening’
experience.

Discover a formula for exceeding customers'’
expectations

Apply a simple 3-step tactic to take the heat
out of customer complaint calls and leave
them feeling satisfied.

Learn a way to stay assertive with customers
and stand up for the organisation’s rights.

12 x weekly profit-boosting modules

2 X 60-minute group virtual workshops
with your trainer designed to customize the
learnings and lessons to your world and
industry

2 X bonus debrief sessions between your
trainer and key leadership staff, to determine
next steps in keeping the momentum created
by the program alive

Success tools custom-tailored to your
industry / business to help you excel with
your customer experience delivery.

MAKE THEADVOCATE SKILLS AND TOOLS
WORK FOR YOU—NOT AGAINST YOU!

In just 3 months ADVOCATE will change the
experience the customer enjoys.

Your time is too precious to worry about missing
customer service standards and having to deal
with the fallout.

Instead of stressing about sales conversations and
worrying about coming across as salesy, you can
look forward to:
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Amplified customer service satisfaction
survey results

Improved results and repeat sales through
leveraging our proven customer care system

Proven tools, techniques and systems that
will enhance the customer experience

Better conversations which lead to more
customers and higher profits

Less stress and worry because you're
ahead of the game and don't need to solve
problems and deal with customer complaints
when they are escalated

PLEASE CONTACT ENRICH TRAINING AND DEVELOPMENT
SUPPORT@ENRICHYOURRESULTS.COM.AU




